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Administrative And Support Staff Training 
By Kristine Palazzolo, Curriculum Developer  
We are currently developing a five -day Practice Model training for administrative and 
support staff.  Our goal is to have the training ready to offer starting the first part of 
September, and to have all of the administrative and support staff complete the 
training before the end of the year. The administrative team for the state is extremely 
supportive of this training initiative.  In addition, region directors are in support of this 
training and the time it will take for our administrative and support staff to attend this 
training. 
 
This training is being developed to apply the Practice Model skills to the various roles 
of administrative and support staff. Our goal is to incorporate the fundamental 
Practice Model skills in many aspects of our jobs and lives, uniting the organization in 
the basic concepts and principles of our Practice Model. 

 


